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Introduction

Release S introduces changes in the RxWeb application.
Please find a list of the highlights on the following pages.

NOTE: Please be aware that all screen shots are from our Test System and all Patients and Data are fictitious.

England Specific Changes

EPS Workflow Alterations
We have made some changes to the following items to improve workflow/navigation.

‘Edit’ from TO BE COLLECTED

Previously to make any changes to a prescription that had been labelled, but not yet marked collected. You
needed to withdraw the prescription back into the ‘To Be Dispensed’ Queue and re-process the script. We
have added an Edit button, so now you can open that script and make the necessary updates.

Prescription Queue Q Show me [To be Collected -
Barcode | < |[ > |For IWeek -
From {15 Jul 2021 E;] To |22 Jul 2021 [53

(J Select All Exempt 89 results found (175 items).
‘ Patient ‘Age‘ Exemption‘ Del [ Items ’ Dispensed‘ Type ‘ AR ‘ Issue ‘ Status ‘ Days to... ‘ eRD ... ‘ Pres...

" Ramswaroop Kirmani 26 No 4 21/07/21 EPS2 eRD 10f4 Dispensed 183 21/07/21 21/07/2°~ |
Jayna Wynyard (D) 42 Yes 4 21/07/21 EPS2 RPT Dispensed 183 21/07/2"
Angela Wigg (D Yes 4 21/07/21 EPS2 RPT Dispensed 18 21/07/2°
Sarita Sanzgiri (D) Yes 4 21/07/21 EPS2 RPT Dispensed 18 21/07/2°
Ela Dasari (C) 39 No 1 21/07/21 EPS2 RPT Dispensed 178 21/07/2*

(J Kerrie Allison (C) (D) 90 Exempt:A Yes 4 21/07/21 ERS2 IRETi Dispensed 182 20/07/2*

(J Veenapani Santhanakrist 98 Exempt: A Yes 4 21/07/21 EPS2 RPT Dispensed 170 08/07/2°

() Daljeet Arora 96 ExemptA No 1 21/07/21 EPS2 eRD 10of6 Dispensed 170 08/07/21 08/07/2*

[) Daljeet Arora 96 ExemptA No 2 21/07/21 EPS2 eRD 10of6 Dispensed 170 08/07/21 08/07/2*

() Karria Allican (CN(D\_____ QN Fvamnt:- A Vac 2 24I07124 ___EP]2__ACILI Ni A 470 nainzi |
Edit Collect View Token View Endorsement Withdraw Add. Info Refresh
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Improved ND Process

We have added an ND button onto the Dispense Form, so if you wish to mark an item on an EPS script as Not
Dispensed, you can easily do so by clicking the button. It will open the Select Reason box, then once
selected, the item will be marked as not dispensed, and the script will move to the next item (or end of script
if last item).

Sarita Sanzgiri (02/07/1990 - 31), 52 Marton Drive, TS22 5BD - Exempt - Pre: BABY WEIR - [ESC to close] Previous Next Item 3 of 4
Prescribed Item I Q P 10NG = PMR
Dispensing Items T T T
: Pack | Drug P U ‘ Price | Tariff | SSP
Filter |
Preferred Item O X
Favourite List @ ND Button, opens up the
With Account O pop-up asking for the Not
Dispensed reason. Sets that
All ltems O item as ND and moves on to
. the next item as part of the
All+Disc O natural workflow.
Update Stock
: Fixed Threshold (2 Packs
In Stock - 0p L e icats L1a < HYDREACAP 5oomcf ( )
On Order : 3p
Prescribed Dispensed () Create Owings ND
4 40 capsule EAN Code
I [ P Select Reason - [ESC to close] [
Order (packs) |o . .
Select Not Dispensing Reason it labels [ 1 : Custom
Endorsement [Hydrea 500mg capsules 40/100
Clinically unsuitable v i = i
Directions [As Directed [ inicafly unsul Copies| 1 | | Combine Spares .
press ? Split
for shortcuts Confirm 500mg capsules 40
interact | Directed
Warnings - ;
BNF
Ingreds
Conditions Sarita Sanzgiri 22/07/21
Kays Chemist, 666 Test Street, Test Town, Test -
Keep out of sight and reach of children
Token Next Item Add Close
Print these labels

EPS Owings Modifications
When creating a fully owed item (no quantity dispensed), the confirmation pop up will no longer appear and
it will move straight to the next item (or end of script if last item).

When opening the script to fulfil from the Owings and Partials Queue, the Dispense Form will open directly
on the first item on the script which is owed and bypass any items on the form which are fully dispensed.

e.g. If you have a 4 Item script where the 3™ item is owed, and items 1, 2 and 4 are fully dispensed, the
system will navigate straight to Item 3 and move to the end once item 3 is dispensed.
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Trusted Dosage Conversion

What is Trusted Dosage Conversion?
RxWeb has introduced a new function called ‘Trusted Dosages’.

Currently, a lot of time is being spent by users updating dose syntax received from GP’s. Dosage directions
on downloaded prescriptions are often not fit for purpose and require changing to ensure the Patient has
clear directions of use printed on the medication labels.

For Example, in 3 months across our environment, the downloaded GP Dosage of ‘1 nocte’ occurred 30931
times.

This would usually be changed to ‘ONE to be Taken at NIGHT'.
Further analysis showed hundreds of variants of codes which essentially meant the same thing.

e.g. take one daily, One To Be Taken Each Day, 1 TABLET ONCE A DAY, take one once daily, TAKE ONE DAILY,
ONE TO BE TAKEN DAILY, 1 OD, One To Be Taken Daily, 1 TABLET ONCE DAILY occurred 855420 times.

All of these are essentially ‘ONE to be Taken DAILY’.
RxWeb will now be able to convert many of the common GP text strings to a Trusted Dosage mapping.

Clanwilliam Health has had a pharmacist prepare a system mapping table of the commonly seen dosages
strings to a clear and consistent instruction.

Trusted Dosage Configuration Yes/No
The use of Trusted Dosage Conversion is entirely optional and can be controlled by a new system
configuration.

RxWeb Configuration - User Configuration Branch Config
Categories [Dispensing v
Sub Categories [ -
RxWeb Setting Currently set to Config Description
Default Prescription Form Type GP10 The default prescription type when opening a new -
Use Trusted Dosage Conversion Yes Use Trusted Dosage Conversion to replace spine dt
Prices Tn Nienlav On Disnensinag Screen Show Price Do voirwant tn see the Indicative nrice ar the noten
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Trusted Dosage Mapping Screen

There is a new mapping screen for Trusted Dosages under the System menu.

This screen will allow you to search GP text strings we have downloaded previously and allow you to search

the strings to convert to.

You will be able to see if a GP text string is currently mapped to a Trusted Dosage.

Where not User or System mapped, you can create a new mapping.

User mapped conversions can be deleted.

New custom Trusted Dosage strings can be created for you to map GP text strings to.

Trusted Dosage

Filter GP Text ’one Search

GP Text Mapped : S
One To Be Taken At Night Yes S =
ONE TO BE TAKEN DAILY Yes S
One To Be Taken Each Day Yes S
One To Be Taken Each Morning Yes S
One To Be Taken Twice A Day Yes S
take one 3 times/day Yes S
take one at night Yes S
TAKE ONE DAILY Yes S
take one each morning Yes S
wkeoneoncedaly e S

Filter Dosage |one

Dosage

Search

S/U

Is Mapped to : ONE to be Taken DAILY

ONE to be Taken at NIGHT

ONE to be Taken DAILY

ONE to be Taken in the MORNING
ONE to be Taken THREE Times a DAY
ONE to be Taken TWICE a DAY

New Dosage

ooo 4 o aas

w nu u u

Create Mapping

NOTE: Conversations will only take place on download, so if you add a new mapping, existing prescriptions

already downloaded will not be updated.
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Dosage Conversion on Dispense

The EPS Token will always contain the original GP dosage text string.

Where the directions presented on the Dispense Form have been converted by Trusted Dosages, a RED (C)

will show to the left-hand side of the Directions.

The updated direction will be printed on the labels, written into the PMR, and sent in the Dispense

Notification message to the spine.

Prescribed Dispensed

|28 |28

Endorsement ITrazodone 150mg tablets 28/28

(C) Directions
press ?
for shortcuts

'ONE to be Taken at NIGHT

Intaract _

All+Disc O bgufam% Street ‘Stockton.On. Tees
aroriso | TS A
Update Stock 22,07,2021 28/10/1994
In Stock : Op :
A A H Pharmaceuticals Ltd s nureee 9453530336
On Order : Op[ N

Prescribed Med

use as directed

Metmmdazole 0. 75% gel 100 gram

SPENSING TOKEN

1 nocte

Trazodone 150mg tablets 28 tablet

|28 |28

Order (packs) |0

[XOVIRF AV 4]

Ticveiana

T$159JB
s wumeer 9453530204

Endorsement [Priadel 200mg modified-release t:

(C) Directions
press ?
for shortcuts

ONE to be Taken DAILY

Intaract [Ssallons thic madicinawbala Do

Prescribed Medication

28 tablet
take one daily

DISPENSING TOKEN

Priadel 200mg modified-release tablets (Sandfi)

take one 3 times/day

Quinine sulfate 200mg tablets 84 tablet
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PMR Access Button on To Be Dispensed Queue
Upon download of an EPS prescription, RxWeb attempts a full patient match against the local patients.

If a unique full match is found, then the prescription is automatically system matched to an existing patient.
Where a full match has occurred, and thus the local patient is known. The new PMR button will become
active. Allowing the user to view the Patient’s PMR entries before dispensing the prescription.

Where the prescription has not been fully matched on download to a unique patient, the button will be
disabled, and the patient matching process takes place once Dispense it clicked.

rescriptions atients areHomes Tescribers eportng rdering uppliers  system Support
Prescription History - [ESC to close] | .
Prescripti v
S [__ Prescribed Date Qty Prescription Item Directions |
16/06/2021 Exorex lotion As Directed m
08/06/2021 28 Atenolol 25mg tablets Take ONE each morning tems).
Patient 28/05/2021 28 Simvastatin 40mg tablets As Directed |
28/05/2021 84 Metformin 500mg tablets As Directed r
Chuanli Yue 28/05/2021 40 Hydrocortisone 1% / Pramocaine 1% foam en: As Directed [‘
25/05/2021 28 Amiloride 5mg tablets As Directed
11/05/2021 20 Betamethasone 0.1% ear/eye/nose drops As Directed I
Afanen Garth (M | 11/05/2021 28 Cetirizine 10mg tablets As Directed
Veenapani Sa 11/05/2021 15 Hydrocortisone 0.1% cream As Directed
Roberta ) 11/05/2021 200 Beclometasone 50micrograms/dose breath ac As Directed I
Clarette Aruleba | 11/05/2021 48 Enshake oral powder 96.5g sachets As Directed
Sarita Sanzg 11/05/2021 48 Enshake oral powder 96.5g sachets As Directed
DeliceRau’zg e = e ——— —— " == : -
Drysi Hanham (C Close
Lalla Mountfield (L)ympaumzs
i Az eiri (I lo 424 Talss I 1INT7D4  24Uf 3
Dispense Return Rescan View Token Download Scripts Details PMR Add. Info Refresh

Default View Days now 7 in Work Queues
The default number of days to view has been changed in the following Queues:

e TO BE DISPENSED
e TO BE COLLECTED
e TO BE CLAIMED

Previously the default value was 1 day.
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RD Issue Number in To Be Collected Queue
The prescription type (ACU, RPT, eRD) and the eRD repeat number will now be displayed in the ‘To Be

Collected’ Queue.

Prescription Queue Q Show me [To be Collected -
Barcode l < || > |For [Week v
From |15 Jul 2021 m To [22 Jul 2021 lEl
(J select All Exempt 89 results found (175 items).
’ Patient ‘ Age‘ Exemption‘ Del } Items ’ Dispensed’ Type ‘ AR ’ Issue ‘ Status ‘ Days to.. ’ eRD ... ‘ Pres...
Ramswaroop Kirmani 26 No 4 21/07/21 EPS2 eRD 10of4 Dispensed 183 21/07/21 21/07/21 2
Jayna Wynyard (D) 42 Yes 4 21/07/21 EPS2 RPT Dispensed 183 21/07/2*
Angela Wigg (D) Yes 4 21/07/21 EPS2 RPT Dispensed 18 21/07/2*
Sarita Sanzgiri (D) Yes 4 21/07/21 EPS2 RPT Dispensed 183 21/07/21
Ela Dasari (C) 1 21/07/21  EPS2 RPT Dispensed 178 21/07/21
[J Kerrie Allison (C) (D) 90 ExemptA Yes 4 21/07/21 EPS2 RPT Dispensed 182 20/07/2*
(J Veenapani Santhanakrist 98 Exempt: A Yes 4 21/07/21 EPS2 RPT Dispensed 08/07/2*
) Daljeet Arora 96 ExemptA No 1 21/07/21 EPS2 eRD 1o0of6 Dispensed 170 08/07/21 08/07/2*
[J Daljeet Arora 96 ExemptA No 2 21/07/21 EPS2 eRD 1o0of6 Dispensed 170 08/07/21 08/07/2*
) _Karria Alliean (C) (D) an Evamnt- A Vac 2 2407124 EPQ2 ACl Nicnancad 17N neIN7i*
Edit Collect View Token View Endorsement Withdraw Add. Info Refresh

Bold ‘CD’ on Printed Tokens
Where an EPS script has the CD text, the word CD will now be printed in bold text.

NS NUmber: 9453530921

gl'gau SECURE
CIMEN PRESCRIpT)
0
S 28 tablet ool |

Prescribed Medication

Temazepam 19
As Dll'ect mg tablet

CD: twenty eight

[ T—

Morphme 60mg m
capsule g odnﬂad

As Directed
CD: twenty eight

-release éa‘pguges 28

tenolol 100mg tabiahs
s Directed 56 hm‘ o

CD: fifty six

Page 9 of 14



Scotland Specific Changes

Bag Label Script ID Search

The Script ID barcode on the bag label can now be used in the Scotland version of RxWeb to locate a

prescription in the Queue system

NOTE: This functionality already exists in England and Wales.

Prescription Queue Q Service [AMS -
Barcode [3885313 Show me |Claimed >
< || > |For [6 Months v
From |23 Jan 2021 |ﬁ] To [22 Jul 2021 |@
1 result found (1 items).
Patient ‘ Script Number ‘ Type . Prescribed ’ Dispensed I Claimed
Item Name Dosage ‘ Qty ‘ Units ‘ Has Amen... | Endorse Codes
Paracetamol 250mg/5ml oral suspension 5ML QID WHEN REQUIR 300 ml No
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Other Changes Implemented

dm+d — Not Allowed in Drug Tariff Warning

The dm+d database which RxWeb (and all GP/PMR systems should use) contains a flag against items which
are Not Allowed in the Drug Tariff.

We have seen instances where Prescribing Systems have generated EPS scripts for items where the only
available dispensing items have a reimbursement status of ‘Not Allowed’.

We have now added a check for this flag, so should you attempt to dispense an item set as not allowed, you
will be advised and asked if you wish to proceed.

Cerumol olive oil ear drops (Thornton & Ross Ltd) 10 ml

Attributes
Attribute Name Attribute Value Description
Legal Category 0004 Not Applicable

Prescribing Information
Attribute Name Attribute Value Description
No Prescribing information exists

Appliance Product Information
Attribute Name Attribute Value Description
Reimbursement Status 0000 Not allowed (not in Drug Tariff)

Sigmund Ferrimiralles (19/01/1980 - 41), 1 Romanby Avenue, TS19 9DG - Not Exempt - Pre: R. RAWLING - [ESC to close] Previous

Item 4 of 4
Prescribed Item [(wx;rtto olive oil ear drops Q FP10NC v PMR
Dispensing Items = =
Filter Pack Drug ‘ P [ u Price Tariff SSP
Preferred item O X
Favourite List @
With Account O
All items O
All+Disc O
Update Stock
In Stock - 0p (X A Pharmaceuticas L1a < CERUMOL OLIVE OIL EARDROPS Fixed Threshold (2 Packs)
On Order : Op
Prescribed NOT ALLOWED IN DRUG TARIFF - [ESC to close]
10 The Dispensed DM+D Item selected is marked in the EAN Code
Ocd " : NHS Drug Dictionary with a Reimbursement Status L
rder (packs) 3 | of not allowed in the Drug Tariff. Do you wish to proceed? ! 7
Spiitlabels [ 1 4 Custom
Endorsement |Cerumol oliv Yes No N
Directions [As Directed Copies| 1 | | Combine Spares .
press ? | T Split
for shortcuts " | 1 x Cerumol olive oil ear dro?s (Thornton & 10
Interact  [Get a new supply 4 weeks after first opening container. Date Ross Ltd) (10ml)
Warnings  opened ... As Directed
BNF Get a new supply 4 weeks after first opening
container. Date opened ...
Ingreds
Conditions
Sigmund Ferrimiralles 2107121
Kays Chemist, 666 Test Street, Test Town, Test EE
Keep out of sight and reach of children |
Token Next Item Einish Add Close

Print these labels
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Amendments to the Patient Services Module
We have tidied up the existing Patient Services Module.

Delete button has been added to all services.

Fixes for fields which should accept decimals but previously did not.

New data capture fields.

Improvements to the printouts where some fields were previously not outputting.
View/Edit/Print buttons now disabled until a row is selected.

Save button disabled until entered data is valid and complete enough to be saved.

ok wnNPE

Patient Services - [ESC to close]

Weight Management Blood Pressure Flu Smoking Cessation

Diabetes  Cholesterol Triglyceride Urinalysis Lithium

Patient: Mr Umair Altikriti of 1 Fir Tree Close, Hilton, Yarm, TS15 9JZ
Diabetes Test

Date Before Meals | After Meals | HbA1C Eyes | Feet

et of eading |2 Jul 2021 T omwmn s am 1 e W
Before meals ﬁ mmol/l

2 hours after meals mmol/l
HbA1c

Eyes checked 0

Feet checked

Delete Print

Close

Reports - Copy to Clipboard Adjustment

Since moving to the new application outside of Flash, there has been an issue with the ability to copy large
datasets from RxWeb reports. It appears the machine specification/performance affects the number of rows
that could be copied. We previously had an advisory which popped up when the rows reached their max
limit for copying.

We have removed this pop-up and now for large queries, when you copy, they should work okay.

However, PLEASE NOTE, after a while it may timeout and appear it has not worked. But, when you click
onto the form, the Copy Complete pop-up will appear and the paste in Excel will then work.

Found 31104 results.

[ Copy Complete - [ESC to close ]
SEQ Number U Py P [ 1
31104 9¢  The report has been copied. Now paste
31103 9¢ into Excel 4
31102 9 Ok )
241101 (o 7]
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New Report: EPS Report - TO BE COLLECTED > 30 Days

New Report added that lists all prescriptions which have been sat in your ‘To Be Collected’ Queue for 30

days or more.

Create Reports
Report Type [eTP2 >
Report [TO BE COLLECTED > 30 Days -
Build Report

Found 77 results. Print Report Copy Report to Clipboard
Last name Firstname | DOB | Patient Address Pres..Al Dispensed... | Days... Pharmacy ‘ ODS Code
Dasari Ela 29.08.1981 2 Annigate Close ' 1 24032021 120 KAYS FAX99 (FUTURE) FAX99
Walder Allison 29.08.1986 163 Darlington Lai 4 01.04.2021 112 KAYS FAX99 (FUTURE) FAX99
Khokar Salal 05.09.1932 37 Kennedy Garde 1 01.04.2021 112 KAYS FAX99 (FUTURE) FAX99
Maunder Crispian 24.05.1989 1 Belford Close St 2 01.04.2021 112 KAYS FAX99 (FUTURE) FAX99
Mountfield Lalla 09.07.1981 2 Sturt Drive Stocl 1 01.04.2021 112 KAYS FAX99 (FUTURE) FAX99
Stenhouse Jojo 14.10.1983 126 Whitehouse F 1 07.04.2021 106 KAYS FAX99 (FUTURE) FAX99
Mountfield Lalla 09.07.1981 2 Sturt Drive Stocl 3 07.04.2021 106 KAYS FAX99 (FUTURE) FAX99
O'Neal Dominica 06.05.1937 11 Hampton Road 4 12.04.2021 101 KAYS FAX99 (FUTURE) FAX99
Khokar Salal 05.09.1932 37 Kennedy Garde 1 12.04.2021 101 KAYS FAX99 (FUTURE) FAX99
Egdell Lorn 25.05.1944 62 Delaval Road E 4 12.04.2021 101 KAYS FAX99 (FUTURE) FAX99

—— oz PR DTN P PSP NS 4nnsanne ans L avin EavAn o ney Eavan ;

New Report: EPS Report - SSP Endorsement

New Report added that lists all prescriptions which have been claimed with an SSP Endorsement.

Create Reports

Report Type [ETP2 - From Date |1 jan 2021
Report [Claims Sent - SSP Endorsement v To Date |22 yul 2021
Build Report
Found 4 results Print Report Copy Report to Clipboard
Lastname | Firstname |DOB N‘ Prescri...|R... | Claim Me... | Prescribed I... [ Presc... | Dispensed It... Disp“.l SSP code
Stenhouse  Jojo 14/10/1983 94 136E19-Dt 1 04/05/2021  Fluoxetine 10m¢ 28 Fluoxetine 10mg¢ 28 009
Stenhouse  Jojo 14/10/1983 94 1F2672-D¢ 1 22/04/2021  Fluoxetine 30m¢ 14 Fluoxetine 30m¢ 14 123
Ko Xiaobo 09/04/1992 94 1C0732-B{ 1 29/03/2021  Fluoxetine 30m¢ 14 Fluoxetine 10m¢ 14 123
Ko Xiaobo 09/04/1992 94 1C0732-B{1  29/03/2021 Fluoxetine 30mg 14 Fluoxetine 20m¢ 14 456
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Minor Adjustments to Existing Reports
Various reports have had minor adjustments made.

Various Wording, Spelling, Grammar Corrections
Various spelling and syntax errors have been addressed.

Various Navigation Issues Resolved
Various navigation issues have been addressed.

Various Minor Changes and Bug Fixes
Various changes to the application and some minor bug fixes have been addressed.
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